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                            This service is really great!  It has helped us enormously by ensuring we are fully covered in our agreements.  We are on a 100% for collecting on our jobs, from a previous 60-70%.
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                            I've been using airSlate SignNow for years (since it was CudaSign).  I started using airSlate SignNow for real estate as it was easier for my clients to use.  I now use it in my business for employement and onboarding docs.
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                Frequently asked questions

                Learn everything you need to know to use airSlate SignNow eSignatures like a pro.

                            

            
                
                                            
                            
                                How do i add an electronic signature to a word document?

                                

When a client enters information (such as a password) into the online form on , the information is encrypted so the client cannot see it. An authorized representative for the client, called a "Doe Representative," must enter the information into the "Signature" field to complete the signature.

                            

                        

                                            
                            
                                How can i make an electronic signature?

                                 A:

If you use the signature option, you can sign with the eSignature Application. You can also use this form if you would like to make a paper signature. If you do not want to use the signature option or do not have access to a computer, you can also use the electronic version. If you do sign with the eSignature application, then the information will automatically be sent to our eSignature service.


Q: How do i access the eSignature service? 

A: Go to our online registration. After you sign in, you will be asked to provide the following information:

Your e-mail address

A password

The eSignature option

In the case of missing or incorrect information, the form may be returned to you.


Q: How do i return the eSignature to the Office? 

A: You can return your signed form in person by mail or fax.

In person, we can mail you back a paper copy of your e-form.

In person, we can fax your e-form.


Q: Does the Office accept paper applications? 

A: Yes.

If you wish to use our eSignature service, you must have a computer (Windows, MAC, etc). If you are unable to access computers, we can accept paper applications. You do not need the original signed form in order to use the paper application.


Q: What is the difference between a Paper Application and an eSignature service? 

A: The paper application, such as a resume, is a complete document that includes personal information and includes the necessary supporting documents for you to submit. The electronic e-application, such...
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What happens if a signature is invalid? 

How do I update / add a new signature? 

How to delete a signature? 

How to sign in another user

How to sign in user that does not accept my new signature? 

Can I send / recieve pdf files? 

What is the difference between a signature and a pdf? 

Can I use my account to download / upload images and videos? 

Can i use my account to send / recieve mails? 

What is my current login information? 

Who owns my pdf signature? 

Can i see my pdfs? 

How does it generate pdf's for me? 

My signature is not valid.

Can i export my signature? 
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